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ANALYSIS OF INNOVATIVE APPROACHES
TO PUBLIC ADMINISTRATION

Today, public administration requires introducing innovative methods, approaches, and
implementation procedures. This is related to the processes of Ukraine's European integration and
current problems within the country. Of course, at first glance, the problem of further functioning
and development in conditions of military aggression arises. Still, the issues of modernization of the
public administration sphere for the development of civil society also remain relevant. The purpose
of the article is to consider and analyze existing developments in introducing innovations in the
field of public administration. We have analyzed the combination of the categories "innovation" and
"public administration" and found that, in most cases, they are considered from the standpoint of
innovative development of public administration, which is understood as the use of new methods
and approaches to public administration. The main principles of creative development of public
administration are considered. It is determined that the basis is the general principles of management,
and the peculiarity is those that focus on innovation in the field of public administration. The main
advantages of introducing innovations in the sphere of public administration are identified: accessibility,
convenience through digitalization, increasing the efficiency of interaction with stakeholders and,
accordingly, the efficiency of the work of public administration bodies, the development of innovative
thinking, and society as a whole. The main approaches to the classification of innovations in the
sphere of public administration are considered.

Based on the above analysis, it can be concluded that modern public administration in Ukraine
requires an unmistakable reorientation to the basic principles of the formation of civil society, where
the needs and requests of citizens are at the heart of any process. Traditional methods used recently
do not always allow this to be done. Therefore, their revision and introduction of innovative approaches
to public administration is a critical task. Based on the analysis of different views of scientists on the
types of creative approaches to public administration, it can be concluded that the main ones are the
introduction of e-government and all related digital processes, the activation of public-private and
public-state cooperation, the use of project management, the use of artificial intelligence capabilities
and adherence to the concept of human-centrism.

Key words: public administration, innovations, principles of innovative development, innovative
approaches to public administration, classification of innovations.

Statement of the problem. Modern public
administration in Ukraine is constantly faced with
challenges that it has not experienced before: mil-
itary aggression of the Russian Federation, which
affects all processes of normal functioning in the
state; globalization of management processes
with the simultaneous need for reform and decen-
tralization of power within the country; Europe-
an integration processes that require significant
changes in state policy and all its components, the
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need to ensure sustainable development of the
country, which is prescribed at the national level,
etc. In these conditions, traditional approaches
and concepts to public administration lose their
significance and do not allow for effective results.
All this requires the use of innovative approach-
es to management and the introduction of new
technologies and methods, which helps in devel-
oping and implementing development strategies
for both individual regions and the country as a
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whole. In general, innovations in public adminis-
tration and any other area aim to generate and
implement new ideas, adopting innovative solu-
tions that improve all processes, methods, and
the overall structure of management. Innovations
allow public administration entities to be more
flexible and adaptive to better focus on the needs
and demands of citizens. All the latest technolo-
gies created within the framework of the fourth
industrial revolution should also be considered
with a view to their application in the field of pub-
lic administration. After all, its goal is the develop-
ment of civil society and the country.

Analysis of recent research and publi-
cations. The issue of introducing innovative
approaches into the activities of public administra-
tion bodies has been raised in the works of many
scientists, such as Degtyareva 1.0. [1, 2], Zelinska
and Gerasymiuk K.Kh. [3], Kolot A.M. and Nikifor-
ov A.E. [4], Kruglov V.V. and Tereshchenko D.A.
[5], Lindyuk S. [6], Lutsykiv I.V., Sorokivska O.A.
and Kotovska I.V. [7], Matvienko |. and Utkin M. [8]
and others. Some considered the issue of combin-
ing the categories of innovation and public admin-
istration, while others based their decisions on the
basic principles of introducing innovations into the
sphere of public administration. However, despite
scientists' interest in innovative development in
the realm of public administration, today, there are
no clear recommendations and approaches to the
creative development directions of this sphere.

The article aims to review and analysis of
existing developments in the field of introducing
innovations in the field of public administration.

Presentation of the primary material. For a
better understanding of the essence of innovative
approaches in public administration, let us focus on
the analysis of the combination of the categories of
"innovation" and "public administration." According
to [2]. Innovations in the field of public adminis-
tration are new methods and forms of organizing
the work of public authorities, new approaches,
management technologies, and tools for solving
the tasks set, which in the aggregate are used to
improve the public administration system and for
social development.

The main goal of innovations in public admin-
istration is to identify and use latent subsystems
(components, elements) of the potential of the
public administration system, as well as to deter-
mine the objects of further influence due to the
acquired experience and the use of new scientific
achievements.

Innovations in public administration are new or
transformed financial, information, organizational
structures or mechanisms of public management of
territorial and social development, new approach-
es to the interaction of authorities with citizens and
business structures, and new technologies used
within the framework of territorial marketing [1].

The author of the work [3] believes that innova-
tions in the region's public administration should
be considered from the standpoint of innovations
in the social and humanitarian sphere, economic
and environmental spheres, and the public admin-
istration bodies. In the latter case, it is proposed
to consider innovations from two positions: new
methods, technologies, principles of management,
techniques, mechanisms of implementation, new
areas of activity, and approaches to the provision
of services.

In the work [8], as an innovative development
of the public administration sphere, the need to
develop a new conceptual approach is considered,
which would involve the development and use of
new models of public administration that would
take into account the digitalization trends of the
public sphere. It is noted that digital technologies
change the politics of democracy and increase the
effectiveness of relations between public authori-
ties and citizens.

It is also worth dwelling in more detail on the
basic principles on which the process of innova-
tive development of public administration is based.
The general principles include systematicity, part-
nership with the community, equality, mutual coor-
dination of business interests, government, and
the public sector, target orientation, adaptability,
subsidiarity, and controllability [7].

The principles of modernization of public admin-
istration [6] consider the following:

—human orientation — that is, all decisions in the
field of public administration should be based on
the needs and requests of citizens and be oriented
towards increasing the availability of services;

— technologically — to improve the quality of
service provision, the introduction of digital solu-
tions is a necessary condition, which will ensure
the accountability and transparency of public insti-
tutions;

— inclusiveness — equal access to public servic-
es for all categories of the population, with special
attention to vulnerable groups;

— public-state partnership — involving civil soci-
ety representatives in developing and implement-
ing development policies.
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In addition, the author notes that within the
framework of the modernization of public admin-
istration, all principles and tools should be con-
sidered from the perspective of combining basic
approaches, such as systemic, comprehensive,
situational, target, process, strategic, resource,
synergistic; and those that correspond to the
human-centric model: humanistic, civilizational,
value-based.

Based on the systematization of existing views
of scientists [4, 7, 9, 10], we identified the main
positive results of the application of innovations in
the field of public administration:

— accessibility and convenience — modern dig-
ital technologies make public administration and
the provision of public services more accessible
to all categories of citizens and convenient to use
from any location;

— increasing efficiency — automation of public
administration processes, using the capabilities of
the fourth industrial revolution allows reducing the
level of bureaucratic obstacles, significantly simpli-
fying the procedures for providing public services,
and increasing the efficiency of information flows
in the system "government — regional manage-
ment centers — communities — citizens";

— improving the process of involving citizens —
today, in a period of military aggression and con-
stant territorial displacement of citizens, innova-
tions allow involving the majority of citizens in the
process of public administration (forms of involve-
ment);

— improving the quality of public services — the
provision of administrative, public, and technical
services is enhanced through the use of various
innovative approaches to the implementation of
public administration tasks, improving the report-
ing of government bodies and assessing their
effectiveness;

— stimulating the development of an innovative
type of thinking — the use of various kinds of both
technological and non-technological innovations
allows the developing of innovative thinking among
public servants, officials of self-government bod-
ies, and other persons involved in the process of
public administration;

—development of society — this resultis obtained
as a result of the influence of all the previous ones
because, in general, they;

— development of society — this result is
obtained as a result of the influence of all the pre-
vious ones because, in general, they can contrib-
ute to the emergence and development of new
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sectors of the economy, the growth of human
resources, and the emergence of new jobs, the
general improvement of the entire infrastructure of
the regions and the country, and contribute to sus-
tainable development.

It is also worth considering approaches to
classifying innovations in public administration.
According to [5], innovations in the field of public
administration are divided into technological (dig-
ital technologies, artificial intelligence) and social
(a new level of interaction between authorities and
citizens).

In addition, the analysis of [11-13] allowed
us to identify the following types of innovations:
service — new methods, forms, and procedures
for performing public administration tasks and
new administrative ways of their implementation;
technological — the use of the latest (primarily
digital) technologies in operational activities, new
mechanisms for providing services; managerial —
new forms of interaction between citizens and
authorities to increase the degree of transparen-
cy and control over the activities of public admin-
istration bodies;

systemic — new forms of interaction with all
interested stakeholders to achieve the common
goal of social development; social — new ways of
studying social problems and meeting the needs of
vulnerable population groups.

According to [1], innovations in the field of pub-
lic administration should be classified according to
the following characteristics: depth and quality of
innovations (radical, improving, modifying); form
(technologies, documents, institutions); preva-
lence (diffuse or single); management component
(informational, organizational, legal); the scale of
influence (in a structural unit of a public authori-
ty, in a public authority, in regional and municipal
associations, in a municipality, in a region, in a
state, transnational); scope of application (external
environment of territories and the state, industries
and sectors, territorial units, management sys-
tem); direction (rationalizing, expanding, replac-
ing, retro-introduction, etc.); scope of obtaining
results (culture, ecology, economy, social sphere,
education, etc.); time of obtaining results (strategic
and tactical); frequency of use (repeated and one-
time); source of origin of the idea (external and
internal).

Based on the generalization of opinions [9, 14],
we have identified examples of successful appli-
cation of innovations in the field of public admin-
istration:
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1. Electronic governance. All developed coun-
tries use digital technologies that allow public
services to be received online. A vivid example
is Estonia, where almost all public services are
available online, and every citizen can access
them using an elD identification card. In addi-
tion, the digitalization of public administration
allows for increased citizen participation. That
is why forums for public discussions of current
and problematic development issues are actively
used worldwide, online consultations on the use
of public services are held, various online votes
are held, including elections, etc. In addition,
electronic governance includes the use of differ-
ent mobile applications for the provision of public
services. This may concern various aspects and
areas of application: medical services, payment
of taxes, requests for consultations, etc. Final-
ly, the digitalization of the public administration
sphere involves using artificial intelligence in the
decision-making process since this new technol-
ogy allows for the analysis of a large amount of
data and its systematization and the provision of
further recommendations and/or the creation of
forecasts in the medium term.

2. Transparency and openness of authorities.
One of the principles of modern public administra-
tion is the accountability of officers, which provides
for constant access to data about their work on
official websites and other sources, where every
citizen can familiarize himself with the plans and
results of the implementation of strategies, pro-
grams, and development projects, and participate
in the monitoring process.

3. Public-private cooperation — with the intro-
duction and active use of the concept of new public
management, the issue of using the experience of
the private sector in implementing a market mech-
anism for interaction with consumers has come to
the fore.

According to [15], the best practices for using
various kinds of innovations in public administra-
tion include the following: outsourcing, benchmark-
ing, project management, government-to-govern-
ment management, e-governance, reengineering,
management by objectives, the concept of gov-
ernment-to-government (GG), government-to-citi-
zen (GC), government-to-business (GB), the use
of a balanced scorecard, the implementation of
the idea of new public administration, the imple-
mentation of the concept of lean management, the
formation of an entrepreneurial government, man-
agement by results.

In [6], the author identifies the following innova-
tive approaches to public administration:

— digitalization of services, which allows simpli-
fying access to services and improving their qual-
ity; introduction of online platforms for providing
consultations, the use of electronic documents,
and electronic queues, which together facilitate the
interaction of public institutions and citizens;

— big data and artificial intelligence — the use of
a large amount of information allows you to identify
the needs of each group of citizens quickly contrib-
utes to the effective allocation of resources, and
also allows you to monitor and make adjustments;

— human-centric management model — orien-
tation towards people as a central component in
the management system, which involves ensuring
flexibility and adaptation to new challenges (war,
pandemic, changes in the socio-economic situa-
tion), strengthening trust in government institutions
through their transparency and accountability, sup-
porting all population groups and especially vulner-
able ones (displaced persons, veterans, persons
affected by military aggression).

In work [16], it is noted that one of the practi-
cal, innovative digital technologies implemented
in developed countries and partly in developing
ones, public employment services are online
portals based on artificial intelligence and deep
learning.

The importance of introducing digital technol-
ogies into public administration is also noted by
[17-20]. They note the importance of introduc-
ing such online services as electronic document
management, which allows for the accelerate of
internal organizational processes in government
bodies and improves the quality of management
decisions made; electronic taxes, which speed
up and make it easier for citizens and business-
es to file tax returns; electronic payments, which
allow receiving administrative services quick-
ly and safely. In addition, introducing electron-
ic governance will reduce corruption during the
interaction between the government, business-
es, and citizens.

Another important innovation is the creation
of integrated multifunctional centers for the provi-
sion of administrative services, which provide for
receiving them in one place, where there are all
the registers of state bodies and access to unified
software interfaces (for example, the "Diya" ser-
vice) [21, 22].

An important innovation in the field of public
administration is the use of artificial intelligence,
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which allows optimizing the decision-making pro-
cess, increasing the efficiency of data analysis and
the development and implementation of develop-
ment programs, and improving relations between
authorities and citizens (chatbots, analysis of
appeals and applications), improving the quality of
forecasting development trends, etc. [23].

As noted earlier, a reasonably practical innova-
tion in public administration is citizens' involvement
in its implementation. The methods of involving cit-
izens in public administration are [9, 24, 25]:

— e-governance — involves the use of modern
information and computer technologies (Internet
platforms, social media, electronic means of com-
munication) in the process of public administration,
which allows for the active involvement of citizens,
improving the level of interaction between author-
ities and other stakeholders, accelerating the
exchange of information flows, etc.;

— public consultations — public hearings, meet-
ings, organizing open discussions, and other forms
and methods of consulting with the public, allowing
people to express their own opinions and propose
solutions to problematic issues, which generally
contributes to the influence of citizens on the pro-
cess of public administration;

— cooperation with public organizations — the
latest concepts of public administration put citizens
and their needs as the primary basis for develop-
ment, and collaboration with public organizations
(where the active population is mainly represent-
ed) — as one of the most important factors for fur-
ther development;

— accessibility of information — for involving the
public in the public administration process, a nec-
essary condition is to provide them with access to
information, which essentially reflects the imple-
mentation of the principle of transparency by gov-
ernment bodies;

— the creation of public councils and commit-
tees — is also a means of involving citizens in the
public administration process because they can be
part of the created councils and committees, work-
ing with other members to provide recommenda-
tions and consultations and generally represent
the public;

— public forums and discussions — organization
of round tables, a process of exchanging opinions,
expressing one's own opinions, discussing contro-
versial issues, analyzing them, and finding com-
promises;

— public monitoring — in general, monitoring
and evaluation is a mandatory stage of public
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administration, which is required of us by Europe-
an integration and all related processes, and pub-
lic monitoring is one of the fundamental aspects of
the concept of a modern new public service.

Conclusions. Thus, based on the above analy-
sis, it can be concluded that modern public admin-
istration in Ukraine requires an unmistakable
reorientation to the basic principles of civil society
formation, where the needs and requests of citi-
zens are at the heart of any process. Traditional
methods used recently do not always allow this to
be done. Therefore, their revision and implemen-
tation of innovative approaches to public adminis-
tration is a surprisingly important task. Based on
the analysis of different views of scientists on the
types of creative approaches to public administra-
tion, it can be concluded that the main ones are the
introduction of e-government and all related digital
processes, the activation of public-private and pub-
lic-state cooperation, the use of project manage-
ment, the use of artificial intelligence capabilities
and adherence to the concept of human-centrism.

Further research is required on the issue of
developing mechanisms for implementing the
above-mentioned approaches in the activities of
public administration bodies, determining the main
stages and procedures, and monitoring the imple-
mentation of these processes.
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ly6niyHe yrnpasniHHA Ha cb0200HIi nompebye 8 arposadxeHHs iHHosauiliHUX Memodis, rioxodie
ma nipouyedyp peanizauii. Lle noe’s3aHo sk 3 npoyecamu espoiHmeazpauil YkpaiHu, mak i mromo4yHumu
npobnemamu ecepeduHi KpaiHu. 3sudyalHo Ha nepwul noansd euxodums rpobnema nodasnbuio2o
QyHKUIOHY8aHHS ma po38UMKY 8 yMosax 8ilicbKO80I agpecii, 0OHaK akmyarbHUMU 3aiuwarmscs
i nrumaHHs MoOepHisauji cchepu rybriyHo20 yrpaesiHHs 3a0ris po38umy 2poMadsiHCLKO20 CyCriifb-
cmea. Memoro cmammi € po3ensi0 ma aHarni3 iCHy4YUX HarpaytoeaHb 8 cehepi 3arpoeadKeHHs

iHHogauil e cgbepy nybriyHO20 yrpaesiiHHS.

Hamu nposedeHo aHarni3 noedHaHHs1 Kamezopil «iHHosauisi» ma «rybrniyHe yrpasiHHS» | susis-
JleHo, wo 8 binbwocmi sunadie 80HU po3ansadarombCs 3 No3uUyilti iHHogsauiltiHo20 po3sumky nybiiiy-
HO20 yripaeniHHS, rid SKuUM po3yMitomb 8UKOPUCMaHHS Ho8ImHix memodie ma ridxodig 0o rnybriy-
HO20 yrpaeriHHs. Po3arisHymo 0CHOBHI npuHUUnu iHHogauitiHo2o po3eumky rybriidyHo20 yripaesniHHS.
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BusHa4yeHo, w0 6a30t0 € 3a2arnbHi MPUHYUNU yrpaeniHHS, a ocobnusicmio mi, Wo 30CepedKeHHi|
Ha iHHosamus3auji cgbepu rybniyHo20 yrnpaesniHHA. BusHadeHo OCHOBHI nepeeazu 3arnpo8adXeHHs
iHHOB8aUil 8 cepy nybniyHo20 yrnpaesiHHA: 0ocmyrnHicmb, 3py4YHiCMb Yepe3 yugposizauito, nideu-
WweHHs1 eghekmusHocmi 83aemodii 3i cmetlikxondepamu i 8idrnoegioHo eghekmusHocmi pobomu opaa-
Hig nybri4Ho20 yrpaersiHHs, PO38UMOK IHHOBaUiUHO20 MUCIIEHHS ma cycrinbcmea 8 yiriomy. Po3s-
2/15IHymo OCHOBHI nidxo0u 0o Knacudpikayii iHHosauit 8 cgpepi rnybniyHo20 yrnpaesiHHS.

Ha ocHosi aHanisy suuwjesuknadeHo20 MoxHa 3pobumu 8UCHOBOK, W0 cyqacHe rybriyHe ynpas-
NiHHSA 8 YKpaiHi nompebye Yyimkoi nepeopieHmauii Ha 6a3oei 3acadu ¢hopmysaHHSI 2pOMadsIHCbLKO20
cycninbcmea, de 8 cepeduHi byOb-aKux rpouecie € nompebu ma 3anumu 2pomadsiH. TpaduuitiHi
crocobu, siKi BUKOpUCMO8Y8asnucChk NMpoms20M 0CMaHHbO20 Yacy He 3aexdu 00380/151H0mb 3pobumu.
Tomy ix nepeansd ma enposadxeHHs iHHosauilHUX nidxodie Ao nybriyHO20 yrpassiiHHs € Harpoyyo
8axriusum 3as0aHHsM. Ha ocHo8i aHarnidy pi3Hux rnoarnsdie HayKosuie Ha pi3Ho8UOU IHHOBaAUIUHUX
rioxodie 0o nybniyHo20 yrpassiHHA MOXHa 3pobumu 8UCHOBOK, WO OCHOBHUMU 3 HUX €: 3arposa-
OXeHHS efleKmpoHHO20 8psidyeaHHS | 8CiX r108’a3aHUX 3 YUM yughposux ripouecie, akmueizauis 0ep-
)XasHo-rpusamHo20 ma 2pomMadcbKo-0epxXasHo20 CriispobimHuymea, 3acmocy8aHHs MpPOoEKMHO20
yrpaersniHHs, sUKopUuCmaHHs1 MoXrueocmel Wmy4Ho20 iHmernekmy i dompumMaHHSI KOHUenuyii modu-
HOUEHMpPU3MY.

Knrouoei cnoea: nybniyHe yripaesiHHs, iHHogauil, NpuHuUNuU iHHogauiliHo20 po38UMKY, iHHoea-
UitiHi nidxodu Ao nybniyHo20 yrpaeniHHSA, Knacugikayis iHHosauil.
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